
VA Mobile
Discussion Series

VA’s Mobile Discussion Series provides an opportunity for participants to learn about new VA-developed apps, VA app 
development and VA’s overall digital strategy. The monthly webinars cover a range of topics and demonstrations and 
always include an interactive Q&A session.

Past recordings are available on-demand at mobile.va.gov/discussion-series, and 
you can register online to get calendar invitations to upcoming sessions.

Featured Presentations
• The November 2017 session on VA Online Scheduling was 

one of the most attended VA Mobile Discussion Series 
sessions to date. More than 220 people participated in the 
event to learn about the benefits of VA Online Scheduling 
through My HealtheVet.

• In August 2017, more than 200 people tuned in to learn 
more about the Rx Refill app, which gives Veterans an 
additional online option to request and track prescription 
refills from their mobile devices for on-the-go flexibility.

• The January 2018 session gave attendees an overview on 
how to implement a VA mobile health app and how these 
technologies can enhance Veteran care.

Highlights
• Shared information on more than 45 different 

VHA applications and programs since the 
Discussion Series began in 2014

• Attended by nearly 1,000 people each year

• Praised by attendees for the thoroughness of the 
subject matter expert presenters

Feedback from Attendees

“This was one of the best webinars 
I’ve ever attended… the team did a great job 

of answering all the questions. Bravo!”

“Excellent idea for information 
sharing and helping us know 

where to find resources.”

“The presentation was very good. I liked the demo by the two subject matter 
experts. I think it was good to see the app from their point of view.”
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